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1. General Description of Bank of Whittier Online Banking Service Agreement 
(this "Agreement") 

1. A. What This Agreement Covers 
This Agreement is between each owner of an eligible account, a person applying for an 
eligible account, or authorized representative appointed or entitled to online access on 
another person’s behalf (“you” or “your”) and Bank of Whittier, N.A. (Bank of Whittier).  This 
Agreement governs your use of any online or mobile banking services maintained by Bank of 
Whittier and accessible through www.bankofwhittier.com using a personal computer or a 
mobile device, including a smartphone, tablet, or any other eligible handheld or wearable 
communication device (the “Service(s)”). 

 
Under the terms of this Agreement, you may use the Services to obtain financial products 
and services, access and view account information, and, for certain accounts, move money 
electronically and perform authorized transactions, for eligible Bank of Whittier consumer and 
small business accounts linked to the Service. 

 
When used in the Agreement, the term “small business” includes sole proprietors, non-
consumer business entities, and individual owners of the business, unless the context 
indicates otherwise. If you are a small business customer, additional or different terms and 
conditions applicable to the Services, as well as additional Services available exclusively to 
small business customers, are included in the Business Services Addendum, which is a part 
of this Agreement.   

 
When you first set up your Online/Mobile ID, we will link all of your eligible Bank of Whittier, 
including joint accounts. If you open an additional eligible account at a later date, we will link 
your new account to the Service, unless you tell us not to do so. Unless indicated otherwise 
by the context, "linked Bank of Whittier accounts" or "linked accounts" refers to all of your 
accounts with Bank of Whittier and its affiliates that are linked to the Service. 

 
When your Service is linked to one or more joint accounts, we may act on the verbal, written 
or electronic instructions of any authorized signer. 
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Please note that some of the Services may not be available at all times or when using certain 
digital devices or applications. For example, some functions may be available online through 
a personal computer but not available through our mobile app. 

 
1.B. Accepting the Agreement 
When you apply for, enroll in, activate, download or use any of the Services described in this 
Agreement or authorize others to do so on your behalf, you are contracting for all Services 
described in the Agreement and agree to be bound by the terms and conditions of the entire 
Agreement, as well as any terms and instructions that appear on a screen when enrolling in, 
activating or accessing the Services. 

 
1.C. Relation to Other Agreements 
Your use of the Services may also be affected by your Deposit Agreement and Disclosures, 
including the applicable schedule of fees (“Deposit Agreement”), or other agreement with us 
for your linked Bank of Whittier accounts. When an account is linked to the Services, it does 
not change the agreements you already have with us or our affiliates for that account and 
you are still subject to the terms and conditions we gave you in the agreement and 
disclosure for the linked account. The terms and conditions for those account agreements, 
including any applicable fees, transaction limitations, liability rules and other restrictions that 
might impact your use of an account with the Services, are incorporated into this 
Agreement.  In the event of a conflict between the terms of those account agreements and 
this Agreement, the terms of the applicable account agreement will prevail unless this 
Agreement specifically states otherwise. 

2. Payments to Your Bank of Whittier Loan Accounts from An External Account 
Not through online banking, This Service is handled through a Third party for a 
fee. It is Handled by SWBC (Southwestern Banking Corp) online payment service 

3. Internal Transfer Services  
 

3. A. Transfers Between Your Accounts 
You may use the Service to transfer funds between your linked Bank of Whittier accounts 
without a fee on either a one-time or recurring basis, including as a payment to a linked loan, 
or mortgage.  

 

Transfer From Transfer To $ Limit1 Cut-off Time 
(all Pacific PM) 

Your Checking/Savings 
account 

Your Checking/Savings 
account 

$999,999.99 3:001 

Your Checking/Savings 
account 

Your Loan Account $999,999.99 3:002 

There are no receiving limits for Internal Transfers between your own accounts. 
 
1/ Transfers to a Bank of Whittier checking or savings account made after the applicable cut-off time 
indicated above but by 3:00 p.m. Pacific time on a business day, will be posted as of the next 
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business day in your transaction history, but will be included in the balance we use to pay 
transactions that night. This process may impact when fees apply to your account. 
2/ Funds transferred as a payment to an eligible business line of credit, home equity line of credit 
during draw period (“HELOC”), installment loan or mortgage (together “Loan Accounts”) after the 
applicable cut-off time indicated above but by 3:00 p.m. PT will be credited with the date the 
payment is submitted. It may take up to 2 business days for these updates to be reflected in your 
account balances, funds availability, and transaction posting. 

• One-time transfers may be made at any time and are immediately debited from a checking or 
savings account's available balance or a credit account’s available credit. 

• Future dated or recurring transfers scheduled for a weekend, or a non-business day will be 
debited from the funding account on the prior business day. All other scheduled and 
recurring transfers will be debited from the funding account at the beginning of the business 
day requested. 

• Future scheduled and recurring transfers can be canceled prior to 3:00 p.m. PT on the 
business day prior to the date the transfer is scheduled to be made. A one-time immediate 
transfer cannot be canceled after it has been submitted. 

• The best way to cancel a future scheduled or recurring transfer is to follow the instructions on 
our website. The cancel feature is found in the payment activity section. You may also 
request to cancel a future scheduled or recurring transfer by calling us at 855.269.1122. 
 

4. Bill Payment Services 
 

4.A. Bill Pay for Checking or Money Market Accounts  
Bank of Whittier customers may use Bill Pay to make payments to companies or individuals 
(“Payees”) in the following manner: 
 
• Payments can be scheduled from linked checking or money market. accounts  
 
• Payments can be scheduled from a checking, money market or other consumer asset 

account maintained at another financial institution that you have added to Bill Pay. You 
certify that any account you add to Bill Pay is an account from which you are authorized 
to make payments, and any payment you make using Bill Pay will debit an account that 
you are legally authorized to use. When you add an account maintained at another 
financial institution, you do not change the agreements you have with that financial 
institution for that account. Please review those agreements for any applicable fees, 
limitations on the number of transactions you can make, and for other restrictions that 
might limit your use of the account with Bill Pay. 
 

• Payments can be entered as a one-time transaction up to a year in advance, recurring 
transactions or as payments that are automatically scheduled upon the receipt of an 
electronic bill (e-Bill). 
 

• Future scheduled or recurring payments that fall on a weekend or a non-business day 
will be processed on the prior business day. 
 

• You authorize us to make payments in the manner we select from the following methods: 
o Electronic transmission. Most payments are made by electronic transmission. 
o Corporate check – This is a check drawn on our account or the account of our 

vendor. If a Payee on a corporate check fails to negotiate the check within 
ninety (90) days, we will stop payment on the check and re-credit your account 
for the amount of the payment. If a corporate check is returned to you prior to 
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the end of the ninety (90) day period, please inform us immediately so that we 
can stop payment on the check and re-credit your account. 

o Personal check – This is a check drawn on your account when it is presented for 
payment. 
 

• All payments under Bill Pay that are sent care of APO/FPO [Army Post Office / Fleet 
Post Office] or similar addresses will be sent by corporate or personal check. Because all 
such payments will be made by check, they will not be Remittance Transfers (as defined 
in section 6.F. of this Agreement). 
 

• Any obligations that you wish to pay through Bill Pay must be payable in U.S. dollars to a 
Payee located in the United States. We reserve the right to restrict categories of Payees 
to whom payments may be made using the Service.  
 

• We STROGLY recommend that you not use the Service to make: 
o Tax payments 
o Court-ordered payments 
o Payments to settle securities transactions 

 
• Scheduling Bill Payments 

o The scheduled delivery date is the date you enter for the payment to be delivered 
to the Payee. For payments made by electronic transmission or corporate 
check, the payment amount will be debited from the account that you designate 
on the scheduled delivery date. For payments made by personal check, the 
account you designate will be debited when the check is presented to us for 
payment which may occur before, on or after the scheduled delivery date. 

o Payments (other than payments to a Bank of Whittier Payee) initiated before 3:00 
p.m. PT on a business day will be scheduled and begin processing on the 
same business day. Payments that are entered after this cut-off time or on a 
day that is a non-business day will be scheduled and processed the next bank 
business day. 

o For payments to a Bank of Whittier Payee, such as a vehicle loan, HELOC or 
mortgage, Bank of Whittier will process and credit the payment to the account 
effective the same business day, provided the payment is scheduled prior to 
the 3:00 p.m. PT cut-off. It may take up to 2 business days for these updates to 
be reflected in your account balances, funds availability, and transaction 
posting. 

o Customers would do payments from BOW accounts to BOW loans inside Retail 
Online, not in Bill Pay, as covered above. 
 

When you attempt to schedule a payment, we will inform you of the earliest available delivery 
date. To assure timely payment and obtain the full benefit of the Online Banking Guarantee 
described below, you must schedule payments, and your account must be in good standing 
and have sufficient available funds in the designated deposit account to cover the payment, 
at least five (5) bank business days before the payment due date, NOT the date after which 
late payment fees may be assessed. 

 
If an account does not have sufficient available funds on the scheduled date, we may elect 
not to initiate one or more of the transfers. If we do elect to initiate the transfer, which may 
involve one or more attempts on subsequent business days, despite the fact that Bank of 
Whittier does not offer an overdraft facility, it may cause an overdraft in your account in 
which case you shall be fully responsible for the overdraft and any Overdraft Item Fees, as 
set forth in your Deposit Agreement, as well as all late fees, interest charges or other action 
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taken by the Payee. If an account has sufficient funds on the scheduled date and we initiate 
the transfer, but the account does not have sufficient funds when the payment posts to your 
account, we will not charge an insufficient funds fee to your deposit account, but you may 
incur late fees, interest charges or other action taken by the Payee. 

 
Under our Online Banking Guarantee, if we fail to process a payment in accordance with 
your properly completed instructions, we will reimburse you for any late payment fees. As 
indicated above, some payments may be made by a personal check. Since we can't predict 
the exact date that a personal check will be presented to us for payment, please make sure 
you have sufficient funds in your account beginning a few days before your scheduled 
delivery date and keep such funds available until the payment is deducted from your 
account. 

 
Bill Pay payments sent via corporate or personal check with different Payee names may be 
combined in one envelope if those payments have the same mailing address, and your 
intended Payee has not registered their full/unique mailing address with the USPS, including 
their secondary address designation, e.g., Suite, Room, Floor, Dept., Building, or Unit. If we 
need to, we’ll change or reformat your Payee account number to match the account number 
or format required by your Payee for electronic payment processing and eBill activation. 

 
4.B. E-Bills 
E-Bills is a feature of the Bill Pay Service that enables you to receive bills electronically from 
participating Payees 
• Approval of e-Bills 

Participating Payees establish their own criteria for reviewing requests to receive e-Bills 
and have sole discretion to accept or decline your request. 

• Accessing e-Bills from a Third Party 
In some cases we obtain the e-Bill from the web site of the Payee. To do so, we will ask 
you for information needed for this purpose, such as any required password. When you 
provide this information, you authorize us to access the third-party web site to retrieve 
the account information on your behalf, and you appoint us your agent for this limited 
purpose. 

• Timely Delivery of e-Bills. 
We take no responsibility if a Payee does not provide the necessary data to forward an 
e-Bill in a timely manner. If you do not receive an e-Bill, it is your responsibility to contact 
the Payee directly. We are not responsible for any late charges or other adverse 
consequences. Any questions regarding your e-Bill details should be directed to your 
Payee. 

• Stop e-Bills 
You or we can cancel the e-Bill service, or a particular e-Bill at any time. If you request 
that a particular e-Bill be discontinued, we require seven (7) business days for the Payee 
to receive and process the request.  If an e-Bill from a Bank of Whittier Payee is 
canceled, any e-Bills previously delivered but not paid will be removed from your list of 
payable e-Bills. 

• Privacy 
When you request e-Bills from a participating Payee you may be asked to provide certain 
information that will be forwarded to the Payee to complete your enrollment. When you 
provide this information, you authorize us to share it with the Payee. 

• Introductory e-Bill Opportunity 
You understand and agree that selected Payees may provide e-Bills to you through Bill 
Pay for up to three months in order to introduce you to the convenience of Bill Pay.  We 
will notify you in advance of such introductory opportunities.  Bank of Whittier does not 
have access to and does not store detailed billing information contained in the e-Bill. 
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Only you will have access to the detailed bill information. If at any time you choose not to 
participate in this introductory e-Bill opportunity, you have the following options: 
 

o You can discontinue a specific e-Bill by signing into Bill Pay and selecting 
“cancel-Bill.” 
 

o If you wish to continue to receive the e-Bills after the introductory period, please 
follow the instructions at the e-Bills page of Bill Pay. 

 
4. C. Limits 
Bill payments from your Bank of Whittier account can be for any amount up to $99,999.99. 
Please note, however, that some Payees may place limits on the amount they will accept via 
electronic transmission. When the limit is exceeded, the payment will be remitted by check. 

 
4.D. Canceling Bill Payments 
• In order to cancel a bill payment (including a payment you scheduled from an account 

maintained at another financial institution), follow the directions provided in Bill Pay. The 
cancel feature is found in the payment activity section. You may also request to cancel a 
future scheduled or recurring transfer by calling us at 855-470-7669.   

• Future-dated or recurring payments can be canceled prior to 3 p.m. PT on the third bank 
business day prior to the scheduled delivery date. Once a payment has begun 
processing, it cannot be canceled. 

• If a check has been issued for your bill payment, any stop payment provisions that apply 
to checks in the agreement governing your bill pay funding account will also apply to Bill 
Pay. 

 
4.E. Fees 
There are no service fees for use of the Bill Pay Service. 
 
5. Zelle® Network Service (Email and Mobile Transfers) 
 

5.A. Description of Service 
We have partnered with the Zelle® Network to enable a convenient way to transfer money 
between you and others who are enrolled directly with Zelle or enrolled with another financial 
institution that partners with Zelle (each, a “User”) using aliases, such as email addresses or 
mobile phone numbers. We will refer to financial institutions that have partnered with Zelle as 
“Network Banks.” 

 
Zelle provides no deposit account or other financial services. Zelle neither transfers nor 
moves money. You may not establish a financial account with Zelle of any kind. All money 
will be transmitted by a Network Bank. 

 
Transfers will be governed by the rules of any funds transfer system through which the 
transfers are made, as amended time from time, including, without limitation, the National 
Automated Clearing House Association (“NACHA”) or real time payment services (“RTP”). 

 
SERVICE IS INTENDED TO SEND MONEY TO FRIENDS, FAMILY AND OTHERS YOU 
TRUST.  YOU SHOULD NOT USE THE SERVICE TO SEND MONEY TO RECIPIENTS 
WITH WHOM YOU ARE NOT FAMILIAR OR YOU DO NOT TRUST. 

 
Zelle and the Zelle related marks are wholly owned by Early Warning Services, LLC and are 
used herein under license. 
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5.B. Eligibility and User Profile 
When you enroll to use the Service or when you permit others to whom you have delegated 
to act on your behalf to use or access the Service, you agree to the terms and conditions of 
this Agreement. You represent that you have the authority to authorize debits and credits to 
the enrolled bank account. You agree that you will not use the Service to send money to 
anyone to whom you are obligated for tax payments, payments made pursuant to court 
orders (including court-ordered amounts for alimony or child support), fines, payments to 
loan sharks, gambling debts or payments otherwise prohibited by law, and you agree that 
you will not use the Service to request money from anyone for any such payments. 

 
The Service allows you to send or receive money using your consumer or small business 
deposit account. We reserve the right to suspend or terminate your use of the Service if we 
believe, in our sole discretion, that you are using the Service for other purposes, or if we 
believe you are using the Service in a manner that exposes Bank of Whittier or Zelle to 
liability, reputational harm or brand damage, including but not limited to using the Service to 
request, send or receive money related to any of the following: 

 
  Illegal or brand damaging activities include, but are not limited to: 

o Any activity that is illegal under federal or applicable state law (e.g., drugs, gambling, 
counterfeit goods). 

o Firearms, ammunition, and other weapons. 
o Sexual activities or materials. 
o Pornography. 
o Materials that promote intolerance, violence or hate. 
o Ponzi schemes. 
o Traveler's checks, money orders, equities, annuities, or currencies. 
o Digital currencies such as bitcoins. 
o Terrorist funding. 
o Fraud, for example: 

1. Unauthorized Payments that occur in instances of account takeover, lost/stolen 
debit cards or account information, etc. 

2. Scams - Recipient convinces a Sender to send money with Zelle by (i). 
pretending to be or to represent another person or entity; or (ii). offering to 
provide a good, service, or additional funds while intending to provide nothing in 
return. 

o Money laundering 
o Use of the Zelle Payments Service in a manner for which it was not intended, or in a way 

that another customer finds harassing or inappropriate (e.g., use of memo fields to 
communicate with another customer with no intention of processing a Payment). 

 
We – Zelle - may determine other eligibility criteria in our sole discretion. 

 
5.C. Enrolling for the Service 

5.c.i. You must provide us with an email address that you use and access regularly 
and/or a permanent U.S. mobile phone number that you intend to use for an 
extended period of time.  
 
You may not enroll in the Service with a landline phone number, Google Voice 
number, or Voice over Internet Protocol. 
Once enrolled, you may: 
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a. authorize a debit of your account to send money to another User 
either at your initiation or at the request of that User; and 
b. receive money from another User either at that User’s initiation or at 
your request, subject to the conditions of the Section below titled 
“Requesting Money.” 
 

5.c. ii. If at any time while you are enrolled, you do not receive money using the 
Service for a period of 18 consecutive months, we may contact you and/or take other 
steps to confirm that the U.S. mobile phone number or email address that you 
enrolled still belongs to you.  If we are unable to confirm that you are the owner of the 
mobile phone number or email address, then you understand that we may cancel 
your enrollment and you will not be able to send or receive money with the Service 
until you enroll again. 

 
5.D. Consent to Emails and Automated Text Messages 
By participating as a User, you represent that you are the owner of the email address, mobile 
phone number, and/or other alias you enrolled, or that you have the delegated legal authority 
to act on behalf of the owner of such email address, mobile phone number and/or other alias 
to send or receive money as described in this Agreement. You consent to the receipt of 
emails or text messages from us, from Zelle, from other Users that are sending you money 
or requesting money from you, and from other Network Banks or their agents regarding the 
Services or related transfers between Network Banks and you. You agree that we 
may, Zelle may, or our agents may use automatic telephone dialing systems in connection 
with text messages sent to any mobile phone number you enroll. You further acknowledge 
and agree: 
 

i.You are responsible for any fees or other charges that your wireless carrier may charge for 
any related data, text, or other message services, including without limitation for short 
message service. You are also responsible for the content of the memos you send using 
Zelle. Please check your mobile service agreement for details or applicable fees. 
 

ii.You will immediately notify us if any email address or mobile phone number you have 
enrolled is (a) surrendered by you, (b) inactivated or removed by your provider, or (c) 
changed by you. For your security, if we notice changes to your email or mobile number, or 
we are unable to deliver notifications, we may delete it and notify you. 
 

iii.In the case of any messages that you may send through either us or Zelle or that we may 
send or Zelle may send on your behalf to an email address or mobile phone number, you 
represent that you have obtained the consent of the recipient of such emails or automated 
text messages to send such emails or text messages to the recipient. You understand and 
agree that any emails or text messages that we send or that Zelle sends on your behalf may 
include your name and the memo that you sent. 
 

iv.Your wireless carrier is not liable for any delay or failure to deliver any message sent to or 
from us or Zelle, including messages that you may send through us or through Zelle or that 
we may send or Zelle may send on your behalf. 
 

v.To cancel text messaging from us, text STOP to 855.470.7669. This will unenroll you from 
the Service. For help or information regarding text messaging, text HELP to 855.470.7669 or 
contact our customer service at 855.269.1122.  
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vi.Bank of Whittier’s Zelle notifications are supported by many carriers, like AT&T, T-Mobile, 
Sprint, and Verizon Wireless. Check with your individual carrier to confirm availability. 
 

vii.We or Zelle may use information on file with your wireless operator to further verify your 
identity and to protect against or prevent actual or potential fraud or unauthorized use of 
the Service. By using the Service, you authorize your wireless operator (AT&T, Sprint, T-
Mobile, US Cellular, Verizon, or any other branded wireless operator) to use or disclose 
information related to your wireless subscriber account (such as your mobile number, 
name, address, email, network status, customer type, mobile device identifiers and other 
device and subscriber status information) to Bank of Whittier or its service providers, 
which they may use for the duration of your business relationship with them, solely to 
verify your identity and help prevent fraud. See Zelle’s Privacy Policy 
[https://www.zellepay.com/privacy-policy] for how it treats your data. For Bank of 
Whittier’s Privacy Policy, go to our Web site at 
https://www.bankofwhittier.com/pdf/Privacy_Notice.pdf. 
 

5. E. Receiving Money; Money Transfers by Network Banks 
Once a User initiates a transfer of money to your email address or mobile phone number 
enrolled with the Service, you have no ability to stop the transfer. By using the Service, you 
agree and authorize us to initiate credit entries to the bank account you have enrolled. 

 
Most transfers of money to you from other Users will occur within minutes. There may be 
other circumstances when the payment may take longer. For example, in order to protect 
you, us, Zelle and the other Network Banks, we may need or Zelle may need additional time 
to verify your identity or the identity of the person sending the money. We may also delay or 
block the transfer to prevent fraud or to meet our regulatory obligations. If we block a 
payment that you have initiated through a request for money, we will notify you by email. 

 
If you are receiving a payment from a business or government agency, your payment will be 
delivered in accordance with both this Agreement and the procedures of the business or 
government agency that is sending you the payment. 

 
5. F. Sending Money; Debits by Network Banks 
You may send money to another User at your initiation or in response to that User’s request 
for money. You understand that use of this Service by you shall at all times be subject to (a) 
this Agreement, and (b) your express authorization at the time of the transaction for us or 
another Network Bank to initiate a debit entry to your bank account. You understand that 
when you send the payment, you will have no ability to stop it. You may only cancel a 
payment if the person to whom you sent the money has not yet enrolled in the Service.  If the 
person you sent money to has already enrolled with Zelle, either in the Zelle mobile app or 
with a Network Bank, the money is sent directly to their bank account (except as otherwise 
provided below) and may not be canceled or revoked. 

 
In most cases, when you are sending money to another user, the transfer will occur in 
minutes; however, there are circumstances when the payment may take longer. For 
example, in order to protect you, us, Zelle and the other Network Banks, we may need 
additional time to verify your identity or the identity of the person receiving the money. During 
this period, and in any other circumstance when we need additional time to verify the transfer 
details, a hold will be placed on your account for the amount of the transfer. You understand 
and acknowledge that a person to whom you are sending money and who is not enrolled as 
a User may fail to register with Zelle, or otherwise ignore the payment notification, and the 
transfer may not occur. If the person to whom you are sending money does not enroll, set up 
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an email address or mobile number and accept the transfer within 14 days, the transfer will 
be canceled. 

 
The money may also be delayed, or the transfer may be blocked to prevent fraud or comply 
with regulatory requirements. We will notify you by email if we block a payment that you have 
initiated using the Service. 

 
We have no control over the actions of other Users, other Network Banks or other financial 
institutions that could delay or prevent your money from being delivered to the intended 
User. 

 
5. G. Liability 
Except as otherwise provided in this Agreement, neither we nor Zelle shall have liability to 
you for any transfers of money under the Service, including without limitation, (i) any failure, 
through no fault of us or Zelle to complete a transaction in the correct amount, or (ii) any 
related losses or damages. Neither we nor Zelle shall be liable for any typos or keystroke 
errors that you may make when using the Service. 

 
For information regarding your liability for unauthorized transactions, see section 7 of this 
agreement. 

 
THE ZELLE SERVICE IS INTENDED FOR SENDING MONEY TO FAMILY, FRIENDS, AND 
OTHERS WHOM YOU TRUST. YOU SHOULD NOT USE ZELLE TO SEND MONEY TO 
RECIPIENTS WITH WHOM YOU ARE NOT FAMILIAR OR YOU DO NOT TRUST. 
NEITHER WE NOR ZELLE OFFER A PROTECTION PROGRAM FOR AUTHORIZED 
PAYMENTS MADE THROUGH THE SERVICE (FOR EXAMPLE, IF YOU DO NOT 
RECEIVE THE GOODS OR SERVICES THAT YOU PAID FOR, OR THE GOODS OR 
SERVICES THAT YOU RECEIVED ARE DAMAGED OR ARE OTHERWISE NOT WHAT 
YOU EXPECTED). 

 
5.H. Requesting Money 
You may request money from another User. You understand and acknowledge that Users to 
whom you send payment requests may reject or ignore your request. Neither we 
nor Zelle guarantee that you will receive money from other Users by sending a payment 
request, or that you will receive the amount that you request. If a User ignores your request, 
we may decide or Zelle may decide, in our sole discretion, that we will not send a reminder 
or repeat request to that User. 

 
By accepting this Agreement, you agree that you are not engaging in the business of debt 
collection by attempting to use the Service to request money for the payment or collection of 
an overdue or delinquent debt; to request money that is owed to another person; or to collect 
any amounts that are owed pursuant to a court order. You agree to indemnify, defend and 
hold harmless us, Zelle, our and their owners, directors, officers agents and Network Banks 
from and against all claims, losses, expenses, damages and costs (including, but not limited 
to, direct, incidental, consequential, exemplary and indirect damages), and reasonable 
attorney's fees, resulting from or arising out of any request for money that you send that is 
related to overdue or delinquent amounts. 

 
You agree to receive money requests from other Users, and to only send requests for 
legitimate and lawful purposes. Requests for money are solely between the sender and 
recipient and are not reviewed or verified by us or by Zelle. Neither we nor Zelle assume 
responsibility for the accuracy or legality of such requests and do not act as a debt collector 
on your behalf or on behalf of the sender of a request for money. 



11 
 

 
We reserve the right, but assume no obligation, to terminate your ability to send requests for 
money in general, or to specific recipients, if we deem such requests to be potentially 
unlawful, abusive, offensive or unwelcome by the recipient. 

 
5.I. Fees 
There is no fee charged for sending or receiving a transfer under the Service. 

 
5.J. Cancellation 
A transfer submitted through the Service may not be canceled once the recipient has 
enrolled. If the recipient has not yet enrolled, you may cancel by going to the Zelle section of 
the Bank of Whittier website or mobile app and tapping on “Activity”.  

 
5. K. Limits 
The following limits apply to Zelle transfers. 

   

  Every 24 hours Every 3 days Every Month 

Consumer $1,000 / 15 transactions $3,000 / 30 transactions $3,000 / 30 transactions 

Small Business1 $1,000 / 15 transactions $3,000 / 30 transactions $3,000 / 30 transactions 

  
1/Zelle send limits are set at the customer profile (User ID) and apply to all accounts visible in the 
“From” dropdown when initiating a Zelle payment.  If you are a small business customer and are not 
receiving the small business limits, make sure you are logged in with your small business User ID. 
There are no receiving limits for Zelle transfers. 
 
6. Online Banking Alerts 
 

6.A. General Information 
We provide four types of alerts: 
 
1. General & Security Alerts are sent to you when important changes are made online to 

your account, such as changing your email or home address, telephone number, User ID 
or password, or unusual card activity. 

o General and Security alerts are automatically activated and sent to your primary 
email address. If you choose, you may turn off General alerts, but not Security 
alerts.   
 

2. Automatic Alerts provide you with important account notifications, such as information 
about a money transfer, insufficient funds, or availability of a paperless statement. 
o Automatic alerts are automatically activated and sent to your primary email 

address only. You may not turn off Automatic Alerts. 
  

3. Account Alerts allow you to choose optional alert messages for your accounts, such as 
payment reminders or transaction alerts for credit or debit card charges. 
o You must select and activate account alerts; you can turn off account alerts at any 

time. 
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4. Personalized insights and guidance to help manage your finances which are sent 
through Mobile app push notifications. Insights are automatically activated; you can turn 
off insights at any time. 

 
Alerts are subject to the following:  
• We may add new alerts from time to time or cancel old alerts. We usually notify you 

when we cancel alerts but are not obligated to do so. Because alerts are not encrypted, 
we will never include your full account number. However, alerts may include your name 
and some information about your accounts, such as your account balance or due 
date. Anyone who has access to your messages could view the alert information. 

 
• Alerts will be sent to the email address you have provided as your primary email address 

for online banking. For General & Security and Account Alerts, you can also choose to 
have these sent to a secondary email address, a mobile device that accepts text 
messages or a mobile device that can receive our Mobile App Alerts through a push 
notification system. You can control mobile Push notification delivery within the Bank of 
Whittier mobile app. If your email address or your mobile number changes, you are 
responsible for informing us of that change. While Bank of Whittier does not charge for 
the delivery of the alerts, please be advised that text or data charges or rates may be 
imposed by your carrier. 
 

• We do our best to provide alerts in a timely manner with accurate information, but alerts 
may be delayed or prevented by a variety of factors beyond our control (such as system 
failures or misdirected delivery). We don't guarantee the delivery or accuracy of alerts. 
You agree that we are not liable for any delays, failure to deliver, or misdirected delivery 
of any alert; for any errors in the content of an alert or for any actions taken or not taken 
by you or a third party as the result of an alert. 

 
 
 
 

6. B. Mobile Text Alerts 
1. Online Banking Alerts via Text Message 
You have the option of adding a mobile phone number to your online banking profile. By 
adding a mobile phone number to your online banking profile, you are certifying that you are 
the account holder for the mobile phone account or have the account holder's permission to 
use the mobile phone number for online banking. You are also consenting to receive online 
banking Alerts using auto-dialer technology and to receiving text messages. Text message 
fees may apply depending on your mobile carrier plan. 
 
You can text STOP to 99588 at any time to stop SMS text alerts that you activated on the 
Alerts Settings pages. Alerts sent to your primary email address won’t be affected by this 
action. To restore text alerts, go to the Alerts Settings pages and reactivate the alerts. For 
help with SMS text alerts, send the word HELP to 99588. 

7. Error Resolution Procedures for Consumer Accounts 

7. A. In Case of Errors or Questions About Your Electronic Transactions 
Send us a secure online mail message or call us at 855.269.1122. 

   
You may also: 
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• Email Us At:   familybanking@BankOfWhittier.com 
 

OR  
 

• Write us at: 
 

Bank of Whittier 
15141 East Whittier Boulevard 

Whittier, CA 90603 
 

Contact us immediately if you think: 
• Your statement or transaction record is wrong 
• You need more information about a transaction listed on your statement 
• An unauthorized person has discovered your Online Banking password 
• Someone has transferred or may transfer money from your account without your 

permission 
 

We must hear from you no later than 60 days after we have sent the FIRST statement on 
which the problem or error appeared (or 90 days if the problem or error relates to a transfer 
from an account maintained at another financial institution). Please see section 7B below 
regarding reporting an error involving an unauthorized transaction. 

 
If you tell us verbally, we may require you to send us your complaint or question in writing or via 
email within ten (10) business days (Online Banking customers may use secure online mail). 
When you contact us, please provide the following information: 

• Your name and account number 
• The date and dollar amount of the transaction in question 
• The name of the Payee if the transaction in question is a bill payment 
• The transaction number assigned by Online Banking, if available 
• A description of the transaction about which you are unsure 

 
Please explain as clearly as you can with documents, if available, why you believe there is 
an error or why you need more information. 

 
We will determine whether an error occurred within 10 business days after we hear from you, and 
we will promptly correct any error we have made. If we need more time, however, we may take up to 
45 days to investigate your complaint or question. In this case, we will provisionally credit your 
account within 10 business days for the amount you think is in error, so that you have the use of the 
money during the time it takes us to complete our investigation. If we ask you to put your complaint 
or question in writing, and we do not receive your letter in 10 business days, we reserve the right not 
to provisionally credit your account.  For errors involving new accounts, we may take up to 90 days 
to investigate your complaint or question and up to 45 business days to provisionally credit your 
account. 
 

We will tell you the results within 3 business days after we complete our investigation.  If we 
conclude there was no error, we will send you a written explanation. You may request copies 
of the documents that we used in our investigation. 

 
If your transaction was a Remittance Transfer (transfer of funds initiated by a consumer 
primarily for personal, family or household purposes to a designated recipient in a foreign 
country), please see the error resolution procedures in Section 6.F. 

 
7.B. Limitation of Liability for Online Banking Transactions 

mailto:familybanking@BankOfWhittier.com
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Tell us at once if you believe your Online Banking password has been compromised or if 
someone has transferred or may transfer money from your account without your permission. 
The best way to minimize your loss is to call us immediately. The unauthorized use of your 
Online Banking services could cause you to lose all of your money in your accounts, plus 
any amount available under your Balance Connect™ overdraft protection service. 

 
You will have no liability for unauthorized transactions if you notify us within 60 days after the 
statement showing the transaction has been sent to you (or 90 days if the transaction was 
from an account maintained at another financial institution). If you do not, you may not get 
back any of the money you lost from any unauthorized transaction that occurs after the close 
of the 60-day period (or 90-day period if the transaction was from an account maintained at 
another financial institution), if we can show that we could have stopped the transaction if 
you had notified us in time. If a good reason (such as a long trip or hospital stay) kept you 
from telling us, we may extend the time periods. 

 
If you give your User ID and password and grant authority to make transfers to a person who 
exceeds the authority given, you are responsible for all transactions that person performs 
unless you notify us that the transfers by that person are no longer authorized. Transactions 
that you or someone acting with you initiates with fraudulent intent are also authorized 
transactions. 

 
Note: These liability rules are established by Regulation E, which implements the federal 
Electronic Fund Transfer Act and does not apply to business accounts. Our liability policy 
regarding unauthorized Online Banking transactions on consumer deposit accounts may give 
you more protection, provided you report the transactions promptly. Also, the state law 
applicable to your account may give you more time to report an unauthorized transaction or 
may give you more protection. 

 
8.C. Our Liability for Failure to Complete Transactions 
If we do not complete a transaction to or from your account on time, or in the correct amount 
according to our agreement with you, we will be liable for your losses or damages. However, 
there are some exceptions. For instance, we will not be liable: 
• If, through no fault of ours, you don't have enough available funds in your account, or 

credit to cover the transaction or transfer 
• If Online Banking services weren't working properly, and you knew about the malfunction 

when you started the transaction or transfer 
• If circumstances beyond our control (such as fire or flood) prevented the transaction or 

transfer, despite reasonable precautions we've taken 
• If there are postal delays or processing delays by the Payee 
• There may be other exceptions not specifically mentioned 
 

        8.D. Our Liability for ACH and Wire Transfers 
For the provisions governing our liability for Same-Business Day Outbound wire transfers 
and international transfers please see Section 6.  Our liability for Three-Business Day ACH 
transfers and Next Business Day ACH transfers involving a transfer to or from a Bank of 
Whittier consumer account is as described in this Section 8. 

 

8. Additional Provisions Only Applicable to Small Business Accounts 

8. A. Protecting Passwords 
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If you think your password may have been compromised, or you believe there has been 
unauthorized or erroneous online activity with respect to your account, contact us 
at 855.269.1122.  
 
You agree that we may send notices and other communications, including password 
confirmations, to the current address shown in our records, whether or not that address 
includes a designation for delivery to the attention of any particular individual. You further 
agree that Bank of Whittier will not be responsible or liable to you in any way if information is 
intercepted by an unauthorized person, either in transit or at your place of business. You 
agree to: a) keep your password secure and strictly confidential, providing it only to 
authorized signers on your account(s); b) instruct each person to whom you give your 
password that he or she is not to disclose it to any unauthorized person; and c) immediately 
notify us and select a new password if you believe your password may have become known 
to an unauthorized person. Bank of Whittier will have no liability to you for any unauthorized 
payment or transfer made using your password that occurs before you have notified us of 
possible unauthorized use, and we have had a reasonable opportunity to act on that notice. 
We may suspend or cancel your password even without receiving such notice from you, if we 
suspect your password is being used in an unauthorized or fraudulent manner 
 

 
 

8.B. Acknowledgment of Commercially Reasonable Security Procedures 
By using Online Banking, you acknowledge and agree that this Agreement sets forth security 
procedures for electronic banking transactions that are commercially reasonable. You agree 
to be bound by instructions, whether authorized or unauthorized, which we implement in 
compliance with these procedures, unless you have given us prior notice of possible 
unauthorized use as described above (and we had a reasonable opportunity to act on such 
notice). 

 
8.C. Limitation of Bank's Liability 
If we fail or delay in making a payment or transfer pursuant to your instructions, or if we 
make a payment or transfer in an erroneous amount that is less than the amount per your 
instructions, unless otherwise required by law, our liability shall be limited to interest on the 
amount that we failed to timely pay or transfer, calculated from the date on which the 
payment or transfer was to be made until the date it was actually made or you canceled the 
instructions. We may pay such interest either to you or the intended recipient of the payment 
or transfer, but in no event will we be liable to both parties, and our payment to either party 
will fully discharge any obligation to the other. If we make a payment or transfer in an 
erroneous amount that exceeds the amount per your instructions, or if we permit an 
unauthorized payment or transfer after we have had a reasonable time to act on a notice 
from you of possible unauthorized use as described above, unless otherwise required by 
law, our liability will be limited to a refund of the amount erroneously paid or transferred, plus 
interest thereon from the date of the payment or transfer to the date of the refund, but in no 
event to exceed 60 days' interest. If we become liable to you for interest compensation under 
this Agreement or applicable law, such interest shall be calculated based on the average 
federal funds rate at the Federal Reserve Bank in the district where Bank of Whittier is 
headquartered for each day interest is due, computed on the basis of a 360-day year. Unless 
otherwise required by law, in no event will Bank of Whittier be liable to you for special, 
indirect or consequential damages including, without limitation, lost profits or attorney's fees, 
even if we are advised in advance of the possibility of such damages. 

 
9. Disclaimer of Warranties, Limitation of Liability and Indemnification 
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9. A. Disclaimer of Warranties 
EXCEPT AS OTHERWISE PROVIDED HEREIN, AND SUBJECT TO APPLICABLE LAW:  
 

1. NEITHER WE NOR OUR VENDORS, INCLUDING OUR OR THEIR OWNERS, 
DIRECTORS, OFFICERS OR AGENTS, MAKE ANY EXPRESS OR IMPLIED 
WARRANTIES, REPRESENTATIONS OR ENDORSEMENTS WHATSOEVER 
WITH RESPECT TO THE SERVICES.  WE AND OUR VENDORS EXPRESSLY 
DISCLAIM ALL WARRANTIES OF ANY KIND, EXPRESS, IMPLIED, 
STATUTORY OR OTHERWISE, INCLUDING, BUT NOT LIMITED TO, IMPLIED 
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR 
PURPOSE, TITLE AND NON-INFRINGEMENT, WITH REGARD TO THE 
SERVICES DESCRIBED OR PROVIDED. NEITHER WE NOR OUR VENDORS, 
INCLUDING OUR OR THEIR OWNERS, DIRECTORS, OFFICERS OR 
AGENTS, WARRANT THAT THE SERVICES WILL BE UNINTERRUPTED, 
TIMELY, SECURE OR ERROR-FREE, OR THAT DEFECTS WILL BE 
CORRECTED. THE SERVICES ARE PROVIDED ON AN “AS IS” AND “AS 
AVAILABLE” BASIS. FOR PURPOSES OF THIS AGREEMENT, “VENDOR(S)” 
MEANS ANY THIRD-PARTY SERVICE PROVIDER, NETWORK OR PARTNER 
FINANCIAL INSTITUTION WE MAY ENGAGE TO PERFORM FUNCTIONS 
FOR US UNDER THIS AGREEMENT. 

 
2. NEITHER WE NOR OUR VENDORS, INCLUDING OUR OR THEIR OWNERS, 

DIRECTORS, OFFICERS OR AGENTS, WARRANT THAT THE WEB SITE, OR 
THE SERVER THAT MAKES THEM AVAILABLE, IS FREE OF VIRUSES OR 
OTHER HARMFUL COMPONENTS. YOU ASSUME THE ENTIRE COST OF 
ALL NECESSARY SERVICING, REPAIR, OR CORRECTION OF PROBLEMS 
CAUSED BY VIRUSES OR OTHER HARMFUL COMPONENTS. 

 
9. B. Limitation of Liability 
EXCEPT AS OTHERWISE PROVIDED HEREIN, AND SUBJECT TO APPLICABLE LAW, IN 
NO EVENT WILL WE OR OUR VENDORS, INCLUDING OUR OR THEIR OWNERS, 
DIRECTORS, OFFICERS OR AGENTS BE LIABLE FOR ANY DAMAGES WHATSOEVER, 
INCLUDING, BUT NOT LIMITED TO ANY DIRECT, INCIDENTAL, CONSEQUENTIAL, 
SPECIAL, EXEMPLARY OR OTHER INDIRECT DAMAGES ARISING OUT OF (I) ANY 
TRANSACTION CONDUCTED THROUGH OR FACILITATED BY THE SERVICES; (II) ANY 
CLAIM ATTRIBUTABLE TO ERRORS, OMISSIONS, OR OTHER INACCURACIES IN THE 
SERVICES DESCRIBED OR PROVIDED, (III) UNAUTHORIZED ACCESS TO OR 
ALTERATION OF YOUR TRANSMISSIONS OR DATA, OR (IV) ANY OTHER MATTER 
RELATING TO THE SERVICES DESCRIBED OR PROVIDED, EVEN IF WE OR OUR 
VENDORS HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. IF YOU 
ARE DISSATISFIED WITH THE SERVICES OR WITH THE TERMS OF THIS 
AGREEMENT, YOUR SOLE AND EXCLUSIVE REMEDY IS TO DISCONTINUE USING 
THE SERVICES.  FURTHER, WE SHALL NOT BE LIABLE TO YOU OR ANY THIRD 
PARTY FOR FAILURE TO EXECUTE ANY TRANSFER OR PERFORM A RELATED ACT 
IF SUCH FAILURE IS DUE TO CAUSES OR CONDITIONS BEYOND OUR REASONABLE 
CONTROL, INCLUDING WITHOUT LIMITATION, STRIKES, RIOTS, INSURRECTION, 
WAR, MILITARY OR NATIONAL EMERGENCIES, ACTS OF GOD, NATURAL DISASTERS. 
FIRE, OUTAGES OF COMPUTERS OR ASSOCIATED EQUIPMENT, QUARANTINES, 
PANDEMICS. OR FAILURE OF TRANSPORTATION OR COMMUNICATION METHODS 
OR POWER SUPPLIES.  IN THOSE STATES WHERE THE EXCLUSION OR LIMITATION 
OF LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES MAY NOT APPLY, 
ANY LIABILITY OF US OR OUR VENDORS, INCLUDING OUR OR THEIR OWNERS, 
DIRECTORS, OFFICERS AND AGENTS IN THOSE STATES IS LIMITED AND 
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WARRANTIES ARE EXCLUDED TO THE GREATEST EXTENT PERMITTED BY LAW, 
BUT SHALL, IN NO EVENT, EXCEED ONE HUNDRED DOLLARS ($100.00). 

 
9. C. Indemnification 
You acknowledge and agree that you are personally responsible for your conduct while using 
the Services, and except as otherwise provided in this Agreement, you agree to indemnify, 
defend and hold harmless us, our Vendors, including our or their owners, directors, officers, 
agents from and against all claims, losses, expenses, damages and costs (including, but not 
limited to, direct, incidental, consequential, exemplary and indirect damages), and 
reasonable attorney's fees, resulting from or arising out of your use, misuse, errors, or 
inability to use the Services, or any violation by you of the terms of this Agreement or your 
breach of any representation or warranty contained in this Agreement. 

 
The provisions of Sections 10.A, B and C shall survive termination of this Agreement. 

 
 
 
10. Other Terms and Conditions 
 

10. A. Service Charges 
Except as otherwise provided in this Agreement or your applicable account agreements and 
schedule of fees, there is no service charge for accessing your linked accounts with the 
Service. 

 
In addition to the fees already described in this Agreement, you should note that depending 
on how you access the Services, you might incur charges for: 
• Normal account fees and service charges, such as stop payment requests, check copy 

orders and account statement copy orders. 
• Internet service provider fees. 
• Wireless carrier fees. 
• Returned item fees from the payee or overdraft fees may apply if you schedule payments 

or transfers and your available balance is not sufficient to process the items on the dates 
scheduled and/or on the dates when the items are presented to us for payment. 

 
10. B. Service Hours 
The Services are available 365 days a year and 24 hours a day, except during system 
maintenance and upgrades. When this occurs, a message will be displayed on-line when 
you sign on to Online Banking. Our Call Centers are available Monday through Friday from 
9:00 a.m. to 500 p.m. Pacific time, excluding bank holidays, and may be reached through the 
contact numbers contained in the applicable sections of this Agreement. You may also write 
us at: 

Bank of Whittier 
15141 East Whittier Boulevard 

Whittier, CA 90603 
 

10. C. Business Days 
For the Services, our business days are Monday through Friday, excluding bank holidays. 
For investment accounts only, all stock exchange closures and holidays will be observed 
(such as Good Friday) as well as the bank holidays. 

 
10. D. Changes to Agreement 



18 
 

We may add, delete or change the terms of this Agreement at any time.  We will inform you 
of changes when legally required and will try to inform you of the nature of any material 
changes even when not legally required to do so. We may communicate changes by either 
mail, email or a notice on our website and will make the updated terms available on our 
website.  You agree that by continuing to use the Services after the date that changes are 
posted to our website, such changes will be effective for transactions made after that date, 
whether or not you access the website or otherwise receive actual notice of the changes. If 
you do not agree with a change, you may discontinue using the Services. 

 
10.E. Cancellation 
The Services remain in effect until they are terminated by you or Bank of Whittier. You may 
cancel one or more of your Services at any time by notifying us of your intent to cancel in 
writing, through Online Banking secure mail, or by calling customer service 
at 855.269.1122.  This cancellation applies to your Services and does not terminate your 
Bank of Whittier accounts. We recommend that you cancel any scheduled payments prior to 
notifying us that you are discontinuing the Service. Otherwise, Bank of Whittier will cancel 
any scheduled payments within two (2) business days from the date we receive your request 
to discontinue the Service. If you close your primary checking account, or there is no longer 
any eligible funding account linked to your Service, any unprocessed payments will be 
canceled. The Services will also end if you close all accounts linked to your Online Banking 
profile.  We may terminate your participation in any or all of your Services for any reason, 
including inactivity, at any time. We will try to notify you in advance, but we are not obliged to 
do so. 

 
10. F. Disclosure of Account Information 
We may disclose information about your accounts to consumer reporting agencies and to 
other persons or agencies who, in our judgment, have a legitimate purpose for obtaining 
information, as more fully described in the account agreement for the applicable 
account.   As always, we will only use personally identifiable information if needed and in 
accordance with our Online Privacy Notice at 
https://www.bankofwhittier.com/pdf/Privacy_Notice.pdf 

 
By using our services, you authorize your wireless operator (AT&T, Sprint, T-Mobile, US 
Cellular, Verizon, or any other branded wireless operator) to use, or to disclose to Bank of 
Whittier, or other entities working with Bank of Whittier, your mobile number, name, address, 
email, network status, customer type, customer role, billing type, mobile device identifiers 
(IMSI and IMEI) and other subscriber and device status details, if available, where provided 
in accordance with your mobile operator's privacy policy, for the duration of our business 
relationship solely to help verify your identity and to protect against or prevent actual or 
potential fraud or unauthorized use of our services. 

 
We will only use personally identifiable information in accordance with our Online Privacy 
Notice and U.S. Consumer Privacy Notice.  For more information, go to our Web site 
at https://www.bankofwhittier.com/pdf/Privacy_Notice.pdf.  

 
We make security and the protection of your information a top priority. You can access our 
Online Privacy Notice and U.S. Consumer Privacy Notice at https://www.bankofwhittier.com. 

 
10. G. Consent to Provide Electronic Communications 
As part of Online Banking enrollment, you consented to the Agreement and Electronic Fund 
transfers Act Disclosure (“Electronic Banking Agreement”) which allows us to provide you with 
account-related communications electronically.  Pursuant to this consent, we will deliver 
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these communications electronically by either posting the communication to your online 
banking secure mailbox or to our website, sending it to your email address or by other 
electronic means.   You are responsible for providing us with a valid e-mail address to accept 
delivery of electronic communications and you must notify us of any changes or updates to 
your email address.  You agree that once we email or post the communications within our 
website, we have delivered the Communications to you in a form that you can retain.  You 
have the option to view, save, or print PDF versions of your account documents from the 
Website via desktop, tablet or mobile device. 
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